TERMS & CONDITIONS — My Chic Fairy
These Terms and Conditions govern the use of this website, which is owned and operated by CFY International Business LLC, doing business as My Chic Fairy, a Limited Liability Company (LLC) registered in the State of Florida..
Last updated:March 2026
Welcome to My Chic Fairy . My Chic Fairy operates as a DBA under CFY International Business LLC, registered in the State of Florida. By accessing or using our website, you agree to the following Terms and Conditions.
1. GENERAL INFORMATION
This website is operated by CFY International Business LLC, doing business as My Chic Fairy. 
2. PRODUCT INFORMATION, MATERIALS & SAFETY DISCLAIMER
Our products include, but are not limited to:
· Sterling silver jewelry
· Gold‑plated jewelry
· Fashion jewelry (costume jewelry)
· Filigree pieces
· Natural stones (precious & semi‑precious)
· Raw emerald stones (untreated, uncut, unpolished)
· Religious objects made of metal with or without plating (handmade or machine‑made)
· Items made with wire, threads, and mixed materials
· Decorated flatware wrapped with wire and crystals
a. Material Variations
Handmade items, machine‑made religious objects, natural stones, raw emeralds, filigree, and wire‑wrapped pieces may vary in color, shape, clarity, texture, and appearance. These variations are normal and not considered defects.
b. Color Disclaimer
Colors may appear slightly different due to lighting, photography, and screen settings.
c. Care Requirements
· Gold‑plated items may fade depending on care, skin pH, and exposure to water or chemicals.
· Sterling silver may tarnish naturally and can be restored with proper cleaning.
· Fashion jewelry may fade or discolor over time; keep dry and avoid perfumes, lotions, sweat, and chemicals.
· Decorated flatware is embellished with crystals that may naturally change color over time due to exposure to light, moisture, or handling.
· The decorative metal wire used on flatware is shaped by hand, and slight irregularities in shape, curves, or structure are normal.
· Decorated flatware must be hand washed only with mild soap and a soft cloth. Do NOT place in dishwasher.
· Religious objects made with metal, plating, wire, threads, or mixed materials must be handled gently and kept dry.
· Do not soak, scrub aggressively, or expose handcrafted items to heat or pressure.
· Chokers are made with synthetic leather and handmade fabric flowers. They should be handled gently and stored in a dry place to preserve their shape and color.
d. Safety Warnings
· Decorated flatware, jewerly, filigree and religious objects may include delicate or sharp wire‑wrapped areas. Handle with care.
· Keep all handcrafted items, jewerly, religious objects, and small components away from children and pets.
e. Allergy Disclaimer
We are not responsible for allergic reactions or skin sensitivities caused by metals, coatings, crystals, leather, synthetic leather or any materials used in our products.
f. Usage Limitations
Decorated flatware is primarily decorative and not intended for heavy use, cutting, or repeated washing.
g. Handmade & Machine‑Made Religious Objects -Spiritual and Sacred Objects
 “All spiritual and sacred objects—handmade or machine-made—are final sale and cannot be returned or exchanged.…”
“Any spiritual meaning is rooted in individual beliefs and is not intended as guidance or advice.”
h. Fashion Jewelry Disclaimer
Fashion jewelry is made with affordable materials that may show wear over time. These items are not designed for long‑term durability.
i. Raw Emerald  and Stones Disclaimer
Raw emerald stones are natural, untreated, uncut, and unpolished. Each stone varies significantly in color, size, shape, and texture. Natural inclusions, rough surfaces, and irregular edges are normal. All raw emerald stones are final sale.
j. Decorated Flatware Disclaimer
Decorated flatware includes crystals that may naturally change color over time. The decorative wire is shaped by hand and may show slight irregularities. These characteristics are normal and not considered defects. All decorated flatware items are final sale.
k. Filigree Jewerly
Please note that all filigree pieces—with or without emerald accents—are final sale.  
Because they are handmade with fine silver-thread craftsmanship, slight variations in color or tone may occur over time. To preserve their appearance, treat them with the same care as jewelry: avoid moisture, chemicals, and impact. Pieces can be gently cleaned to maintain their shine and delicate detailing.
L. Custom Products
All custom-made products are final sale and cannot be returned or exchanged.  
As each piece is created according to individual specifications, slight variations in color, finish, or detailing are normal.  
Custom or personalized products are created based on customer requests; however, they are not exclusive designs. 
By submitting a customization request, the customer acknowledges and agrees that the company may reproduce, modify, or sell the same or similar designs in the future. The customer does not acquire exclusivity or intellectual property rights over the resulting design.
J. Accessories made from materials such as fabric, leather, synthetic fibers, or similar components—whether they include metal parts or not—may present natural variations in texture, color, stitching, or finish. These characteristics are inherent to the materials and do not constitute defects.
Customers acknowledge that these items require appropriate care and handling to maintain their condition. The company is not responsible for damage resulting from misuse, exposure to moisture, friction, chemicals, perfumes, or improper storage.
Some accessories may contain small parts or metal components that could pose a risk if handled improperly. Customers are responsible for using these products safely and keeping them out of reach of children and pets.
K. Our handmade products, including items crafted in fabric, metal, filigree, and synthetic materials, as well as our synthetic leather chokers without clasp featuring handmade fabric flowers, must be handled with care and stored in a dry place to preserve their quality; due to their artisanal nature, all handmade products are final sale and cannot be returned or exchanged, and we are not responsible for allergic reactions or sensitivities to any materials used; as with any accessory or small item, all products must be kept away from children and animals to avoid accidents, damage, or improper use.
CFY INTERNATIONAL BUSINESS LLC, doing business as MY CHIC FAIRY, is not liable for damage resulting from misuse, improper storage, or exposure to moisture, friction, or chemicals.
3. CUSTOM PRODUCTS
Custom or personalized items are final sale and cannot be returned, exchanged, or refunded.
Custom or personalized items are produced according to customer specifications, but they are not considered exclusive. 
CFY International Business LLC, doing business as My Chic Fairy, reserves the right to reproduce, adapt, or sell any custom design created through this website or this Company. Customers understand that no exclusivity or ownership rights are granted over custom designs.
4. PRICING & PAYMENT
Prices are listed in USD and may change without notice.
5. SHIPPING
Orders are processed within [15] business days. Delivery times may vary.
Shipping times depend on product availability and whether the item is custom-made.  
Each product may have its own delivery timeframe, as processing and preparation can vary.  
On average, orders are delivered within approximately 30 business days, but this may differ based on inventory status or customization requirements.
Shipping is not included in the listed price; customers are responsible for all shipping fees.

6. RETURNS
See our Return & Refund Policy 
We only accept returns for Fashion Jewelry and Some accessories made from materials such as fabric, leather, synthetic fibers, or similar components

To request a return, you must email our Customer Service team, who will provide all necessary instructions and approval before sending the item back.  
Please note that return shipping costs are the responsibility of the customer.  
Items sent back without prior authorization will not be accepted.
7. LIMITATION OF LIABILITY
We are not liable for damages arising from misuse, improper care, allergic reactions, or failure to follow product instructions.
8. CONTACT
Email: hello@mychicfairy.com – mychicfairy@gmail.com Business Name: My Chic Fairy  operated by CFY International Business LLC . State of Florida- EEUU
When contacting Customer Service, please specify the purpose of your message in the subject line.  
Clearly indicate whether your request is related to a return, an order inquiry, a custom product, or any other specific matter.  
Providing the correct subject helps us process your request faster and ensures it reaches the appropriate team.
This website is owned and operated by CFY International Business LLC, doing business as My Chic Fairy.


